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How To: Check the Browser You Are Using on NJMMIS.com 
 

Click the “Site Requirements” link on the NJMMIS portal or use https://www.njmmis.com/browserCheck.aspx and 

the web page will show the browser type and version number you are using. If it shows an unsupported browser, 

you will not be able to use NJMMIS.com. 

 

 

  

https://www.njmmis.com/browserCheck.aspx
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How To: Verify What Browser You Are Using 

Internet Explorer (all versions) 
Click the “About Internet Explorer” submenu item under the “Tools” menu to check the Internet Explorer browser 

version.  
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Chrome (Windows) 
Step 1 - Click on the menu icon in the upper right corner of your browser 
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Step 2 - Click on “About Google Chrome” 
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Step 3 - Verify the version shown with our requirements 
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Firefox (Windows) 
Step 1 - Click on the menu icon in the upper right corner of your browser 
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Step 2 - Click on the “Help” menu button 
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Step 3 - Click on “About Firefox” 
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Step 4 - Verify the version shown against our requirements 
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How To: Turn Off Enterprise Mode in Internet Explorer 11 
 

 If Enterprise Mode is on, Internet Explorer will show one small icon  next to    in the address bar. By clicking

, your browser will show: 

 

 

    In the “Tools” menu, Enterprise Mode can be turned on or off by clicking “Enterprise Mode”.   In the following image, 

Enterprise Mode is turned on; it is required to be turned off. 
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    Enterprise Mode is turned off in the following screen, which is required for NJMMIS website. 

 

 

If Enterprise Mode is not available in your IE 11 under “Tools”, your network administrator may have used a “Group 

Policy” setting to configure the options for you. Contact your administrator or your help desk for assistance. 
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How To: Turn Off Compatibility View Settings in Internet Explorer 11 
 

     If you are using Internet Explorer 11 for NJMMIS.com but getting “your browser is not supported” message and “Site 

Requirements” link on the NJMMIS portal shows not IE11 but IE7 or IE8, you are using an unsupported browser using 

Internet Explorer 11 by compatibility settings. Please remove njmmis.com site from compatibility view settings to fix this 

issue. 

 

https://www.njmmis.com/default.aspx: 

 

 

https://www.njmmis.com/browserCheck.aspx: 

 

  

https://www.njmmis.com/default.aspx
https://www.njmmis.com/browserCheck.aspx
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Click “compatibility view settings” under Tools: 
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If njmmis.com has been added to Compatibility View sites, please delete it by clicking Remove button. 

 

 

Please make sure that njmmis.com site not shown under Compatibility View sites. 
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How To: Turn on TLS (Windows) 
       Click the “Internet Options” menu item under “Tools” in Internet Explorer: 

 

 

Click “Advanced”, go to the “Security” settings, and make sure that the “Use TLS 1.2” checkbox is checked. 
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How To: Confirm if the NJMMIS Website is controlled by Compatibility Settings in a 

Windows Group Policy 
Step 1: 

Type in about:compat into the address bar in Internet Explorer 11 and then press the Enter/Return key. 

 

 

Step 2: 

On the right hand side of the page that appears, ensure that the following options are checked: Enterprise Mode Site 

List, Enterprise Mode Site List (Local), Microsoft Compatibility List, Compatibility List (local), Enterprise Mode 

(Additional attributes). 
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Step 3: 

In the filter search box on the right hand side of the page, type njmmis . The filter is not case sensitive. 

 

Click the magnifying glass button to filter the list. 
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Step 4: 

Review the results list. If the NJMMIS website (njmmis.com) appears in the list, your Internet Explorer may be controlled 

by your organization’s Group Policy. Contact your system administrator for further assistance on removing the NJMMIS 

website from any centralized compatibility list. 
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TLS 1.2 Noncompliant Browser Error Screenshots 
If you are using an older browser, like Internet Explorer 6.0, Internet Explorer 7.0, Internet Explorer 8.0, or Internet 

Explorer 9.0, when accessing the NJMMIS website, you will receive one of the errors shown in the images below. Please 

upgrade your browser, or use one of the browsers listed in our site requirements page at 

https://www.njmmis.com/browserCheck.aspx . 

  

For Windows XP running any version of Internet Explorer 

 

 

  

https://www.njmmis.com/browserCheck.aspx
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Internet Explorer 10.0 with the TLS 1.2 checkbox unchecked: 

 

 

For Windows 8/10 with Internet Explorer 11 with TLS 1.2 checkbox unchecked: 
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For any unsupported NJMMIS.com internet browsers: 
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Site Requirements Details for TLS 1.2 Supported Browsers 
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For More Technical Details about TLS 1.2 
 

1) https://en.wikipedia.org/wiki/Transport_Layer_Security 

2) https://www.howsmyssl.com/ 

 

https://en.wikipedia.org/wiki/Transport_Layer_Security
https://www.howsmyssl.com/

